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CAREER OBJECTIVE-

Seeking a challenging and growth oriented career with a progressive organization that could utilize my skill to the optimum level.

EDUCATIONAL QUILIFICATION-

· BCA from CCS University With 78% in 2018.
· Intermediate from CBSE Board with 55.2% in 2015.
· High school from CBSE Board with 6.4CGPA in 2013.
· Aviation hospitality customer service tour and travels (Diploma) from frankfinn.

WORK EXPERIENCE

 3years and 6months in Aviation as  a Customer Senior Service Agent  at AISATS as a Ground staff  Where  I was handle boarding gates, checkin counter, admin and arrival gates. 

2years and 1month experience in BPO as a Team Leader  in Ienerziger of  Travel Club Air India process . 

 ACHIEVEMENTS 

I achieved monthly award of excellence team performance.

SKILLS
· Got a new knowledge.
· Interacting with person.
· Leadership 
· Customer service support 





STRENGTH-

· Problem solver
· Good listener
· Flexibility
· Multi tasking
· Team work
· Punctuality
· Adaptability
· Work Ethic
· Time management

PERSONAL DETAIL-

Father name-                                                                    Virpal singh                                                       
Mother name-                                                                   Pushpa Devi
Date of birth-                                                                   19-11-1997
Gender-                                                                            Female
Language know-                                                              English, Hindi




DECLARATION- I hereby stays my all personal and qualification details written above are true and correct.                                                                                                          
                                                                                                     


                                                                                                     		           
Signature
Hitesh kumari
                                                                                                                                                                                		 



